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4.3.1 Institution frequently updates its IT facilities and provides sufficient bandwidth for internet 

connection.  

 

The integration of Information Technology (IT) in education has become increasingly crucial, in 

educational institutions, including Higher Education Institutions. They (HEIs), are adapting to this changing 

landscape. HEIs are recognizing the need to keep pace with technological advancements to enhance the 

quality of education. This involves updating IT facilities, ensuring the availability of the latest hardware 

and software, and providing a conducive technological environment for both curricular and co-curricular 

activities. Local network computers and WiFi connections contribute to creating a connected and 

collaborative learning environment. They enable students and faculty to access educational resources, 

communicate effectively, and engage in interactive learning experiences. High-speed internet facilitates 

research, online collaboration, access to digital resources, and participation in various online learning 

platforms. 

HEI generally put efforts to update on following IT facilities: 

A) IT facilities available in HEI 

B) IT FACILITIES UPDATION BY HEI 

C) HEI Wi-Fi Facilities 

D) HEI- Updation of Antivirus 

E) Internet Bandwidth in HEI FOR LAN &Wi-Fi systems 

F) EPBX System 

G) Staff Attendance-Biometric  

 

 

 

 



 

 
 
 
 
 
 

A. IT FACILITIES AVAILABLE IN HEI 

• Classroom Facilities: HEI boasts over three IT/ICT-equipped classrooms, indicating a 

commitment to providing modern educational spaces. These classrooms are regularly 

updated to align with the dynamic nature of the information world. 

• Audio-Visual Equipment: The institution has a portable overhead projector and other 

audio-visual equipment like projectors, speakers, and PA systems. This suggests a focus 

on interactive and multimedia teaching methods. 

• Network Infrastructure: HEI has a comprehensive IT infrastructure, including WiFi, 

routers, managed switches, and computer networks. This facilitates internet distribution 

and communication, ensuring connectivity for both students and staff. 

 

• Telecommunication Services: The institution provides telecommunication services, which 

likely include telephones, intercoms, and internet services. This infrastructure is essential 

for effective communication within the institution. 

• Power Supply: A reliable power supply is crucial for IT/ICT facilities. HEI has provisioned 

electricity supply through BEST, ensuring a stable power source for uninterrupted 

operations. 

• Security Measures: The institution has vigilance services in the form of CCTV cameras. 

This is a security measure that helps monitor and secure the premises. 

• ICT-Enabled Facilities: There are specialized ICT-enabled classrooms and computer 

laboratories with IT facilities for students. This indicates a commitment to providing hands-

on and practical learning experiences. 

• WiFi Access: HEI offers free WiFi access for both staff and students. This provision is 

particularly important for research, reference work, and accessing online educational 

resources. 

 

 

B) IT Facilities updation by HEI 

• IT Integration:  HEI has incorporated IT extensively into its operations, including 

admission processes, academic administration, examinations, student support, and overall 

progression. 

• Hardware and Software Upgrades: Computers and laptops at HEI have been upgraded to 

the latest versions, both in terms of hardware and application software. This ensures that 

the institution is using modern and efficient technology. 

• Antivirus System: HEI prioritizes the security of its IT infrastructure. The antivirus system 

is not only in place but is also regularly renewed and upgraded. This is essential to protect 

against evolving cybersecurity threats. 



 

 
 
 
 
 
 

• Regular Maintenance: Routine maintenance is carried out to ensure the smooth functioning 

of IT facilities. This includes formatting PCs, servicing computers and laptops, and 

conducting regular checks on all electronic devices associated with ICT facilities. 

• Technical Oversight: IT technical personnel are involved in overseeing the regular checks 

and maintenance activities. Their role is crucial in identifying and addressing any issues 

promptly. 

• Vendor Support: Vendors are involved in the servicing of specific equipment such as air 

conditioners, projectors, and other ICT facilities. This indicates a proactive approach to 

ensuring that all components of the IT infrastructure are well-maintained. 

 

 

 

 
C) HEI WIFI Facilities 

• "The HEI has high-speed internet facilities with a broadband connection of 100 MBPS from 
Reliance JIO braodband 

• The institution also offers a centralized facility of WiFi, providing connectivity to everyone." 
 

 

D) HEI’s Updation of Antivirus 

• eScan Antivirus: The institution employs eScan Antivirus as its chosen security solution. 

• Central Antivirus Server: The antivirus scanning process is centralized, indicating a coordinated 

and centralized approach to network security. 

• High-Speed Internet Connection: The central antivirus server is supported by a high-speed 

internet connection. This is crucial for efficient and timely updates to the antivirus software. 

• Automatic Updates: All nodes (computers or devices connected to the network) are configured 

to receive automatic updates as soon as they are switched on or connected to the network. This 

ensures that the antivirus protection is always up-to-date. 

• Data Safety: The proactive approach of regularly scanning and updating nodes contributes to 

enhanced data safety. It helps prevent and address potential security threats promptly. 

 

 

 

 



 

 
 
 
 
 
 

E) EPBX System 

• EPABX System: The institution has installed an EPABX system, which is a private 

telephone network used within an organization, enabling efficient communication. 

• Internal Communication: All departments and common facilities within HEI are 

interconnected through the EPABX system. This promotes seamless internal 

communication among various units of the institution. 

• Intercom Facilities: Intercom facilities are integrated into the system, allowing direct 

communication between specific locations within the institution. These locations include 

the staffroom, library, office, computer lab, gate security, and canteen. 

• Enhanced Connectivity: The implementation of the EPABX system ensures that 

communication channels are well-established across different areas of the institution. This 

can contribute to improved coordination and collaboration among staff and departments. 

• Efficient External Communication: The EPABX system not only facilitates internal 

communication but also streamlines external communication. This is essential for 

maintaining effective interactions with individuals and entities outside the institution. 

 

 

F) Staff Attendance – Biometric 
 

• Biometric Attendance System: The institution has adopted a Biometric Attendance System for 
staff, indicating a modern and secure method for tracking attendance. 

• Accuracy and Real-time Data: The system provides accurate and real-time attendance data. This 
ensures that the attendance records are reliable and up-to-date, offering a precise reflection of 
staff presence. This includes details about attendance patterns, leave history, and other relevant 
information. 

• Timely Report Generation: The system allows for the timely generation of reports. This feature 
is crucial for various decision-making processes within the institution, as it provides insights into 
attendance trends and patterns. 

• Decision-Making Support: The availability of accurate and timely attendance data supports 
decision-making processes within the institution. This could include resource planning, assessing 
staff availability, and ensuring compliance with attendance policies. 
 

  



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 

 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 



 

 
 
 
 
 
 

 

 



 

 
 
 
 
 
 

LAN-Server 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 
 
 
 
 

 

WIFI-Router 

 

 

 

  



 

 
 
 
 
 
 

WIFI Internet Speed (100 MBPS) 

 

  



 

 
 
 
 
 
 

Office Computers 

 

 

 

 

 

 

 

 

 

 



 

 
 
 
 
 
 

Automated Bio-Metric System with LAN connection 

 


